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Hi, ’m Fin—
Intercom’s
new Al
chatbot

Hil I'm Fin, Intercom’s Al chatbot for customer
support teams (like yours).

I'm a quick-thinking multitasker (answering multiple
questions from multiple different customers—at the
same time). | never get tired of answering, even
when the same questions come up over and over and
over again. It’s like | was made for this!

| think we’'d make a pretty good team. With me at
your side, you'll have more time to focus on complex
problem-solving and the meaningful 1:1 customer
conversations that humans like you are so good at.

Let’s see what we can do together—I'm ready when

you arel
I'min =




"
We get it—automation can seem complicated. That's why we'’re

Hey there
demystifying automation setup in our upcoming webinar, How
OW tO to Kickstart Your Automated Support Strategy. I

@ Join experts from Intercom’s Customer Support team on June
lc St art 27th to get your team on the fast track to efficiency and better

user experiences. We'll cover:

y Our e Automation fundamentals, like optimizing your support

library for chatbots and setting up automation flows

e Real-world examples from businesses that have enhanced '
autOmate their support with automation

o Actionable strategies that you can apply immediately—from
Su Ort experienced panelists who know their stuff
]: ]3 o Alive Q&A session where you can ask all your burning
guestions and get real-time answers from our experts

Strategy You won't want to miss this!

Save my spot now



